
Logs
Logs can be viewed to track state changes and sent notifications of a payment.

View Logs

Log Type and Detail View

Notification Log

If a payment creation or a state change notification is sent a log entry is automatically created for the affected payment.

Logs are only displayed if the user has at least the Permission “Payment API → Logs → Read”

Logs are only displayed for payments created or modified since the logging feature was activated

1 Navigate to “Transactions” → “Payments”  

 

2 Choose a payment in the list to access the detail 

view

 

 

3 Scroll at the bottom of the view. In the section “API 

Logs” a list of logs that are associated with this 

payment is displayed.

 

 

4 To access the details view of a log, it is possible to 

click on a timestamp entry of the row you want to 

know more about

There are two different types of log entries (see 

Logs | Log Type and Detail View )

 

 

 

Step Description Example

At the moment only sent notifications 

(payment creation and state change) and 

sent decisions are logged. 

https://innus.atlassian.net/wiki/spaces/CS/pages/edit-v2/356941825#Log-Type-and-Detail-View
https://innus.atlassian.net/wiki/spaces/CS/pages/edit-v2/356941825#Log-Type-and-Detail-View


Payment 

Overview

In this part of the view, you can see a quick 

overview of the payment that this log belongs 

to.

 

 

Webcall 

Information

In the section “Webcall Information” all 

necessary details to the sent notification is 

listed. The individual entries are described 

below.  

Timestamp The exact time and date the notification was 

send to the previously created payment 

creation oder state changed webhook url

 

 

Status Code The HTTP-Status-Code that the Payment API 

received

 

 

Log Message The message explains why a notification has 

been failed or if it was successfully. 

 

 

API User The name of the api user that created the 

webhook to which the notification was send

 

 

Webcall Type GET, POST, DELETE  

 

Request URL The webhook url to which the notification was 

send

 

 

Request JSON 

Body

In this part of the view the request body (the 

notification) as JSON is displayed

 

 

Response 

JSON Body

Optional, if a response was received it would 

be displayed in this section

 

Entry Description Example

If a problem has occurred while 

sending a notification that could not be 

identified. No HTTP-Status-Code is 

displayed.



Request Log

If a request (such as a decision) is sent to the Payment API, a request log entry is automatically created.

 

Payment 

Overview

In this part of the view, you can see a 

quick overview of the payment that this 

log belongs to.

 

 

Webcall 

Information

In the section “Webcall Information” all 

necessary details to the sent decision is 

displayed. The individual entries are 

described below.  

Timestamp The exact time the decision arrived the 

Payment API

 

 

Log Message The message explains why a decision 

could not be forwarded to the payment 

processing or if forwarding was 

successfully

 

 

API User The name of the api user that sent the 

decision

 

 

Webcall Type GET, POST, DELETE  

 

Request URL The URL of the endpoint the Payment 

API provides to receive requests

 

 

Request JSON 

Body

In this part of the view the request body 

(the decision) as JSON is displayed

 

 

Entry Description Example


